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SECTION 6 — COMPLEX VOICE SERVICES*
6.4 Service Descriptions, (Cont'd.)
6.4.2  BellSouth® Toll-Free Service

Toll-Free service is a toll-free number (e.g., 800, 888) service. Calls may originate from any valid
exchange and terminate to the Customer's location at no charge to the calling party. With inbound
long distance services, the Customer is billed for the call rather than the calling party.

Toll-Free service may terminate to Customer local exchange access lines using Switched Access
or Dedicated Access termination. Customers with larger call volumes may have inbound calls
routed to Dedicated Access facilities connecting the Customer's premises directly with the
Company InterLATA Network.

(A) BellSouth® Toll-Free Service - Switched Access

BellSouth® Toll-Free service - Switched Access allows parties to place calls to Customer
locations at no charge to the calling party. The Customer is billed for calls placed using
the service. Calls terminate over the Customer's local access exchange line using
Switched Access termination. Calls are rated using a single flat usage rate for peak and
off-peak time periods. Service is billed in six (6) second increments following an Initial
Period of eighteen (18) seconds.

(B) BellSouth® Toll-Free Service - Dedicated Access

BellSouth® Toll-Free service - Dedicated Access allows parties to place calls to a
Customer's location at no charge to the calling party. The Customer is billed for calls
placed using the service. Calls terminate over dedicated facilities to the Customer's
location using Dedicated Access termination. Calls are rated using a single flat usage rate
for peak and off-peak time periods. Service is billed in six (6) second increments
following an Initial Period of eighteen (18) seconds.

* These services have been grandfathered effective April 27, 2007. No new customers will be provisioned
under this service after this date.
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