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SECTION 6 - COMPLEX VOICE SERVICES* 
 
6.1 General, (Cont'd.) 
 

6.1.5 Operator Services are available from locations within the state where Customers have the ability to 
dial directly to the Company’s network.  Calls may be placed to location within the state. 

 
6.1.6 Access to the Company's services may be via Switched or Dedicated Access. Dial Direct services 

are offered as Primary Carrier Service from locations served with equal access end offices. 
 

6.1.7 Dedicated Access lines, if utilized, are provided and billed to the Customer by the Company or by 
another Dedicated Access provider. Charges for Dedicated Access lines are determined by the 
Dedicated Access provider. Charges for Company provided Dedicated Access services may be 
found in Section 8 of this tariff. 

 
6.1.8 Services are only offered in conjunction with interstate Complex Voice services offered by the 

Company. Interstate charges are outlined in the Company's Complex Business Services Interstate 
Pricing Guide are also associated with these services depending on features and functionality 
selected by the Customer. 

 
6.1.9 Long Distance Voice VPN service is available to Customers served from locations within the 

state. 
 
6.1.10 Long Distance Calling Card service is available from originating locations within the state. 

 
6.1.11 As an alternative to local channels provided by the Company, the Customer may provide its own 

local channels or obtain such channels from an alternative access vendor (i.e. "Customer Provided 
Access"). Such interconnection of Company provided services with Customer Provided Access 
facilities is described in Section 8.1 of this tariff. 

 
 
 
 
 
 
 
* These services have been grandfathered effective April 27, 2007. No new customers will be provisioned 
 under this service after this date. 
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