Recei ved: 03/03/2011

St at us:
Ef fective Date:

BELLSOUTH LONG DISTANCE, INC. Section 6
d/b/a AT&T Long Distance Service Leaf No. 3
New York Tariff No. 3 - Telephone Revision: 0
Effective Date: April 3, 2011 Superseding Revision:

6.2

6.3

SECTION 6 — COMPLEX VOICE SERVICES*

Timing of Calls

Billing for calls placed over the Company's network is based in part on the duration of the call as follows,
unless otherwise specified in this tariff:

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

Timing of each call begins when the called station is answered (i.e. when two-way
communications are established). Answer detection is based on standard industry methods,
including hardware and software answer detection. For Collect Calls, charges apply only if the
called party accepts the responsibility for payment. For Person-to-Person Calls, charges apply only
if the calling party is connected with the designated called party or an agreed upon substitute.

Chargeable time for calls ends when one of the parties disconnects from the call.

The Company will not knowingly bill for unanswered calls. When a Customer indicates that
he/she was billed for an incomplete call, the Company will reasonably issue credit for the call.

Time-of-day designations may be used in this tariff to indicate rate period boundaries. Rate
periods begin at the first time of day designation and continue up to but not including the second
time of day designation.

Calls will be billed at the rate in effect during the call, with two rates applied if the call spans over
more than one billing rate period.

When a time-of-day designation is used in a price plan, the Time Zone of the subscribing party
will be used for time and rate calculations.

Rate Periods and Holidays

Unless otherwise specified in this tariff, usage rates for Complex Voice services do not change according to
time of day or day of week (i.e., discount periods do not apply to the Company’s Complex Voice services
offered in this tariff). Additionally, holiday discounting does not apply to these services.

These services have been grandfathered effective April 27, 2007. No new customers will be provisioned
under this service after this date.
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