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4.1

SECTION 4 - RATES AND CHARGES
General
The services in this Section of the tariff are intended for Residential and Business Customers. Alternatively,
Business customers may subscribe to Complex Voice services found in Section 6 of this tariff, in lieu of
services found in Section 4.
Customers are billed based on their usage of the Company's services. Rates may vary by service type, time

of day, day of week, distance, and calling volume as indicated in the individual plan description.

Customers will be charged for each individual call placed through the Company based upon the specific
rate plan in this section subscribed to by the Customer. Call duration is determined as described in Section
3 of this tariff. For distance or time of day sensitive offerings, charges are determined based on mileage
calculations and applicable rate periods found in Section 3 unless otherwise specified in this tariff.

BellSouth® Dial Direct service is available from originating locations within the state.
BellSouth® Toll Free service is available to Customers served from locations within the state.

Operator Services are available from locations within the state where Customers have the ability to dial
directly to the Company's network. Calls may be placed to locations within the state.

The services found in this Section 4 cannot be combined with any services or plans found in Sections 6, 7,
8 and/or 9 for the same Customer on the same billing account.
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