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SECTION 6 - COMPLEX VOICE SERVICES* 
 

Effective April 27, 2007, BellSouth® Long Distance Voice Services will no longer be available to new Customers.  
Existing Customers may maintain their existing Service arrangement until their BellSouth® Business Class Family 
of Services agreement or Customized Pricing Arrangement (collectively the "Agreement") expires.  After April 27, 
2007, moves, adds or administrative changes will be permitted on the Service according to the Customer's existing 
Agreement.  Rates, terms, conditions and charges under existing Agreements will remain the same throughout the 
current term of the Customer's agreement.  At the end of the Customer's existing Agreement, the Customer may 
continue to maintain its existing Service arrangement on a monthly basis subject until June 30, 2011 to the terms and 
conditions of this tariff or migrate to a comparable Service offered by another long distance affiliate of the 
Company.  Renewals of expired Agreements will not be permitted.  If Service is migrated to a Service offered by 
another long distance affiliate of the Company prior to expiration of the Customer's existing Agreement, 
Termination Liability Charges may apply as per Sections 9.2.1 and 12.7 of this tariff unless otherwise specified. 
Effective June 30, 2011 Complex Voice Services will not longer be available to existing Customers upon expiration 
of the Customer's agreement 
 
6.1 General 
 

6.1.1 The services offered in this Section of the tariff are intended for those Customers who commit to 
an Integrated Service Package plan as described in Section 9 of this tariff.  Customers who do not 
commit to an Integrated Service Package plan will be billed the base rates indicated herein with no 
discounts. 

 
6.1.2 The Company offers BellSouth® Dial Direct service (1+), BellSouth® Toll-Free service (e.g., 800 

or 888 or future 8XX codes number), BellSouth® Long Distance Voice VPN, BellSouth® Long 
Distance Calling Card, and operator assisted (0+/00-) long distance voice services to its 
Customers. All Company services are available 24 hours a day, seven days a week. 

 
6.1.3 Dial Direct service is available from originating locations within the state. 

 
6.1.4 Toll-Free service is available to Customers served from locations within the state. 

 
 
 
* These services have been grandfathered effective April 27, 2007. No new customers will be provisioned 
 under this service after this date. 
 

Received: 03/03/2011 Status: CANCELLED
Effective Date: 04/03/2011

Cancelled by 1 Rev. Leaf No. 1 Effective 11/01/2013


