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Network Interconnection Services

CLEC Switched Service
Application of Rates and Charges

Expedited Orders

When the Telephone Company agrees to provide service on an expedited basis, the following NRCs
will apply in lieu of the standard (non-expedited) NRCs.

Expedited Service Order Charge

Expedited Central Office Wiring Charge

Expedited Provisioning Charge

Expedited Manual Surcharge

This NRC does not apply for 2 Way MPA RTET or 2 Way MPB RTET.

Manual Surcharge

The manual surcharge applies when the mechanized interface is not used to place the order.
For 2 Way MPA or MPB RTET arrangements, the manual surcharge is not applicable.

CLEC Not Ready

When a CLEC requests the dispatch of a Telephone Company technician to a CLEC premises and the
trouble is not with the Telephone Company, the CLEC is not ready, or the technician cannot gain
access to the premises, the CLEC not ready NRC applies.

Billing Platform Configuration

An NRC applies to recover the cost of installing and maintaining the platform necessary for the delivery
of two way trunks with usage measurements in the network. This NRC is incurred for each addition of
two-way trunk group(s).

Duplicate Bills

NRCs apply per bill and are based on the type of media requested (e.g., paper, CD rom, magnetic
tape, magnetic cartridge, diskette).

Time and Materials Charges
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Labor Rates—When employees of the Telephone Company perform necessary work activities, the
time charged is calculated using labor rates (NRCs) contained in Section 35.6.

A call out of a Telephone Company employee at a time not consecutive with the employee's

scheduled work period is subject to @ minimum charge of four hours.

Issued in compliance with Order of the Public Service Commission, dated January 28, 2002 in Case No. 98-C-1357.

See Section 1.1.21 for Statement of Company’s Reservation of Objections.
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