St at us: CANCELLED

Recei ved: 04/08/2011 Ef fective Date: 05/08/2011
PSCNO.: 1 TELEPHONE Section: 3  Leaf: 60
Windstream New York, Inc. Revision: 4
Initial Effective Date: May 8, 2011 Superseding Revision: 3

SECTION 3 - INDIVIDUAL, PARTY AND PRIVATE BRANCH EXCHANGE SERVICE

0. BUNDLED SERVICE OFFERINGS, CONTINUED

2. Bundled Offerings, Continued

m.

Business Connect SB Bundle Il **

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30

Call Forward Call Return

Repeat Dial Enhanced Call Waiting

3-Way Calling Caller ID on Call Waiting

Business Monthly Rate $49.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten
business one-party access lines to qualify for this bundle. Access lines after the initial access
line will be billed $34.99 each, and will be equipped with all features shown above at no
additional charge.

To qualify for this service, customers must also subscribe to either 1) the Windstream
Communications, Inc.’s Business Connect SB Bundle Long Distance Plan (see Windstream
Communications, Inc. Long Distance Tariff for this plan, rated at $5.00 per month for the first
100 minutes.) or 2) both the Windstream Communications, Inc.’s Business Unlimited Long
Distance Plan (see Windstream Communications, Inc. Long Distance Tariff for this plan) and
Windstream’s 3MB Dynamic Broadband (or higher speed). (The rate shown above includes
only the access line and feature portion of the full bundled rate.)

Term Discounts for the Business Connect SB Bundle Il are also available. For customers
subscribing to this bundle prior to September 4, 2010, an early termination fee of $200.00 will
apply for customers who terminate before the end of their one-year or three-year term
commitment. For customers subscribing to this bundle on or after September 4, 2010, an
early termination fee of 50% of the remaining term balance will apply for customers who
terminate before the end of their one-year or three-year term commitment.

One-Year Term Commitment: :  Customers who agree to keep the service for a minimum of
one year will receive a discount of $5.00 off of the bundle rate, plus will receive Voice
Mail and Rotary Hunt Service at no additional monthly recurring charge.

Three-Year Term Commitment : Customers who agree to keep the service for a minimum
of three years will receive a discount of $10.00 off of the bundle rate, and will receive
Voice Mail and Rotary Hunt Service at no additional monthly recurring charge. Also, the
non-recurring Service Charges, as described in Section 5 of this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

** This bundle is grandfathered effective May 8, 2011.
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