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SECTION 1 - GENERAL REGULATIONS, (CONT'D)
12 DEFINITIONS (Contd)

END USER - Any customer of an intrastate telecommunications service that is not a Carrier or Common
Carrier, except that a Carrier shall be deemed to be an End User when such Carrier uses a telecommunications
service for administrative purposes. A person or entity that offers telecommunications service exclusively as
a reseller shall be deemed to be an End User if all resale transmissions offered by such reseller originate on
the premises of such reseller when making such service available to others, directly or indirectly.

ENTRY SWITCH - First point of switching.

EXCHANGE - A group of lines in a unit generally smaller than a LATA established by the Company for the
administration of communications service in a specified area. An Exchange may consist of one or more
central offices together with the associated facilities used in furnishing communications service within that
area.

FACILITIES - Denotes any cable, poles, conduit, carrier equipment, wire center distribution frames, central
office switching equipment, etc., utilized to provide the service offered under this tariff.

FIRST POINT OF SWITCHING - The first Company location at which switching occurs on the terminating
path of a call proceeding from the Customer premises to the terminating end office and, at the same time, the
last Company location at which switching occurs on the originating path of a call proceeding from the
originating end office to the Customer premises.

INTERSTATE COMMUNICATIONS - Any communications with that crosses over a state boundary.
Interstate Communications includes interstate and international communications.

INTRASTATE COMMUNICATIONS - Any communication which originates and terminates within the
same state and is subject to oversight by a state regulatory commission as provided by the laws of the state
involved.

LOCAL ACCESS AND TRANSPORT AREA (LATA) - A geographic area established for the provision
and administration of communications service. A LATA encompasses designated exchanges, which are
grouped to serve common social, economic and other purposes.

LOCAL CALLING AREA - A geographical area, as defined in the Company's local or general exchange
service tariff in which an End User may complete a call without incurring toll usage charges.

MESSAGE - A Message is a Call as defined above.

OFF-HOOK - The active condition of Switched Access Service or a telephone exchange line.
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