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Superseding Revision;

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)

Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling.

End Office - The Central Office, or part thereof, from which the Company’s End Users obtain Local
Exchange Service from the Company.

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or other
Local Exchange Carrier for the administration of communications service in a specified area. An Exchange
may consist of one or more Central Offices together with the associated facilities used in furnishing
communications service within that area.

Exchange Message Interface (“EMI”) — The industry standard format used for exchange of
telecommunications message information among carriers.

Facility (or Facilities) — Any item or items of communications plant or equipment used to provide or connect
to Company Switched Access Service.
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