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SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES (CONT’D.) 
 
5.2 Service Orders 

Nonrecurring Charge 
5.2.1 Service Implementation 

 
1) Access Order Charge 

Per Access Request    $ 60.00 
 

2)  Installation Charge 
Per Trunk    $115.00 

 
5.2.2 Service Date Change 

Per Access Order   $25.00 
 

5.2.3 Design Change/Partial Cancellation Charge 
Per Access Order   $50.00 

 
 
5.3 Presubscription 
 

Per request       $5.00  
 
 
5.4       Call Detail Record (CDR) Query Charge 

 In the event that the Buyer disputes the assessment of charge(s) for Switched Access Service pursuant 
to this Tariff on Call(s) and the Company’s resolution of the dispute involves the retrieval and/or 
inspection of the Call Detail Record (CDR), the Buyer shall be subject to the following charge for 
each CDR retrieved and/or inspected: 

 (a)           Call Detail Record (CDR) Query Charge                        $0.10 per CDR query 
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