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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)
3.2 Manner of Provision

3.2.1 Switched Access Service is available when originating or terminating calls from or to a
Company End User.

3.2.2 Originating traffic represents access capacity for carrying traffic from the Company’s End
User to the Customer; and Terminating traffic represents access capacity for carrying traffic
from the Customer to the Company’s End User. When ordering capacity for Switched
Access Service, the Customer must at a minimum specify such access capacity in terms of
originating traffic and/or terminating traffic.

3.2.3  Facilities for Switched Access Service are provisioned, at minimum, at the DS-1 level and
provide line-side or trunk-side access to Company Switches for the Customer's use in
originating and terminating communications. Basic Switched Access Service will be
provided with multi-frequency signaling (“MF”), or with Signaling System 7 “SS7”), where
capabilities exist).

3.2.4 Two types of Switched Access are available:

A. Tandem Connect Access: This option applies when there are no direct facilities
between the Customer’s Point of Presence and the Company’s Central Office.
Traffic is routed to and from the Central Office via the appropriate third-party
Access Tandem.

B. Direct Connect Access: This option applies when the Company or a third party
provides a dedicated transmission path between the Customer's Point of Presence
and the Company’s Central Office. The Customer is responsible for providing such
facilities itself or for negotiating such arrangements with potential third-party
suppliers. To the extent that the Company is able to provide such arrangements, the
dedicated portion of Direct Connect Access would be provided on an Individual
Case Basis as Special Service Arrangements pursuant to Section 6 of this tariff.
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