Recei ved: 05/03/2011 Status: CANCELLED
Ef fective Date: 12/30/2004

PSC NY No. 12--COMMUNICATIONS
Verizon New York Inc. Section 5

2nd Revised Page 11
Superseding 1st Revised Page 11

Local and Joint Toll Tariff

5. Wide Area Telephone Services
5.3 Toll-Free Service 800 Call Management Feature
5.3.2 Application of Rates and Charges

A. | Alternate Call Routing— A monthly rate and NRC apply.
1. | For a change to routing request, a service charge as specified in PSC NY No. 1-- | (T)
COMMUNICATIONS applies.

B. | Emergency Updates— A service charge as specified in PSC NY No. 1-| (T)
COMMUNICATIONS applies for each activation.

C. | ltemized Call Detail— A monthly rate applies per routing arrangement. A service charge as

specified in PSC NY No. 1--COMMUNICATIONS applies per routing arrangement. (M
1. | The in-effect monthly rate will be within the allowable minimum/maximum range approved
by the PSC. ©
D. | All features are subject to appropriate service connection charges as specified in PSC NY
No. 1--COMMUNICATIONS. (M
Issued: November 30, 2004 Effective: December 30, 2004

By Sandra Dilorio Thorn-General Counsel
1095 Avenue of the Americas, NY, NY 10036
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