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 2.10 Payment and Billing 
 

2.10.1 Service is provided and billed on a billing cycle basis, beginning on the 
date that service becomes effective.  Billing is payable upon receipt.  
Except as specified in Section 2.13 below, interest at the rate of 1.5% 
per billing cycle, or the amount otherwise authorized by law, 
whichever is lower, will accrue upon any unpaid amount commencing 
30 days after rendition of bills. 

 
2.10.2 The Customer is responsible for payment of all charges for services 

furnished to the Customer, as well as to all persons using the 
Customer’s codes, exchange lines, facilities, or equipment, with or 
without the knowledge or consent of the Customer.  The security of 
the Customer’s Authorization Codes, presubscribed exchange lines, 
and direct connect facilities is the responsibility of the Customer.  All 
calls placed using direct connect facilities, subscribed exchange lines, 
or Authorization Codes will be billed to and must be paid by the 
Customer.  Recurring charges, deposits, and non-recurring charges 
are billed in advance.  The initial billing may, at Company’s option, 
also include one month’s estimated usage billed in advance.  
Thereafter, charges based on actual usage during a month and any 
accrued interest will be billed monthly in arrears. 

 
2.10.3 All bills are presumed accurate, and shall be binding on the customer 

unless objection is received by the Company in writing within 30 days 
after such bills are rendered.  No credits, refunds, or adjustments shall 
be granted if demand therefore is not received by the Company in 
writing within such 30 day period. 
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