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Resp. Org  -  Responsible Organization or entity identified by a Toll-Free Service 

Customer that manages and administers records in the toll free number database and 
management system. 
 
 Switched Access  -  The Customer gains entry to the Company’s services by a 
transmission line that is switched through the local exchange carrier to reach the 
Company’s point of presence. 
 
 Telecom Unit  -  A measurement of telecommunication service equivalent to one 
minute of usage between any two points within the State of Connecticut. 
 
 Telecommunications  -  The transmission of voice communications or, subject to the 
transmission capabilities of the services, the transmission of data, facsimile, signaling, 
metering, or other similar communications. 
 
 Underlying Carrier  -  The telecommunications carrier whose network facilities 
provide the technical capability and capacity necessary for the transmission and reception 
of the Customer telecommunications traffic. 
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