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SWITCHED ACCESS SERVICES 

 

SECTION 3 - SWITCHED ACCESS SERVICE, (Cont’d.) 

 

3.6 Rates and Charges 

 

3.6.1 Recurring Charges 

 

A. Switched Access Service, Per Access Minute of Use: 

 

Minimum Maximum 

$0.01 $0.042 

 

3.6.2 Processing Service Order Charge (PSOC) 

 

When a customer disconnects their service from the Company and switched to another 

service provider, the Company must perform order processing, technical assistance (in 

selected instances) to complete the port and administrative functions including P.I.C.C. 

Coordination and billing reconciliations. a non-recurring Processing Service Order Charge 

will be imposed on the customer’s new service provider for each transaction on a per order 

and per line basis. 

 

 Residential Business 

UNE-P customers Minimum Maximum Minimum Maximum 

Per Order $0.45 $1.80 $0.45 $1.80 

Per Line $0.80 $3.00 $0.80 $3.00 

     

Resale     

Per Order $18.00 $75.00 $18.00 $75.00 

Per Line $0.00 $0.00 $0.00 $0.00 
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