
CONECTADO, INC. Section 2 
PSC No. 1 – Telephone                                    Leaf: 17 
                                        Revision: 0 
Initial Effective Date: June 7, 2011          Superseding Revision: 
  

 
Issued By:                                    

Carmen Casey, President 
300 Maple Park Blvd., Ste. 301 
St. Clair Shores, MI  48081 

 
 
 3. Deposits 
 
  a. General 
 
   Except as provided in (b) following, the Company 

may require a deposit, as described in Section 
2.4.2 of this Tariff, from a residential customer 
who is applying for service if the customer:  1) 
has had service terminated for nonpayment once 
within the preceding six month period, or 2) is 
delinquent in payment.  A customer is delinquent 
in payment if that customer has received two 
consecutive telephone bills without making payment 
of at least one-half the total arrears due on the 
due date of the second bill.  A customer is not 
considered delinquent, however, if an amount in 
dispute is not paid before the dispute is 
resolved. 

 
   An existing customer is an applicant for service 

who was a customer of the Company within twelve 
months of making the request, provided that prior 
service was not terminated for nonpayment, unless 
service is requested within 10 days of such 
termination for nonpayment.  Applicants for 
residential service and existing residential 
customers are permitted to pay deposits in 
installments over a period not to exceed 6 months. 

 
   A new customer is an applicant for service who has 

not been a customer of the Company within twelve 
months of making the request for service.  A new 
customer shall not be required to post a security 
deposit as a condition of receiving telephone 
service. 
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