Recei ved: 05/12/2011 St at us: CANCELLED
Ef fective Date: 06/07/2011

CONECTADO, INC. Section 2

PSC No. 1 — Telephone Leaf: O
Revision: 0

Initial Effective Date: June 7, 2011 Superseding Revision:

2.6 Credit Allowance

2.6.1 Credit may be given for disputed calls, on a
per call basis.

2.6.2 Credit shall not be issued for unavailability
of long distance services.

Issued By:
Carmen Casey, President
300 Maple Park Blvd., Ste. 301
St. Clair Shores, Ml 48081

Cancel | ed effective 09/29/2017.



