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2.18 IntraLATA Presubscription Implementation Plan 
 
I. Purpose 
 
 The intent of this Plan is to provide a proposal that, upon 

implementation, would provide customers the ability to select 
the telecommunications carrier of their choice for routing 
their intraLATA toll calls. 

 
II. Carrier Selection Procedures 
 
 Applicant will implement the full 2-PIC (Primary 

Interexchange Carrier) carrier selection methodology.  With 
the full 2-PIC methodology, customers will be able to 
presubscribe to one telecommunications carrier for interLATA 
toll calls and presubscribe to the same or a different 
participating telecommunications carrier, including their 
existing local exchange company, for all intraLATA toll 
calls.  Orders for changes will be accepted and processed 
beginning on the implementation date. 

 
 Applicant employees who communicate with the public, accept 

customer orders, and serve in customer service capacities 
will be trained to explain the process to customers for 
making PIC changes for intraLATA toll calls.  Business Office 
personnel will be prepared to make changes in customer 
records based upon requests from customers or carriers and 
direct customers to their chosen intraLATA carriers.  
Processes will be in place to provide new customers with an 
opportunity to choose their intraLATA toll carrier from a 
list of available carriers. 
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