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SERVICE CLASSIFICATION No. 19  
 

 
SUPPLIER TRANSPORTATION, BALANCING AND AGGREGATION - Continued 

   
   5. Operational Flow Order (“OFO”) 
 
    The Company reserves the right to issue Operational Flow Orders as described in General Information 

Section 20.e. 
 
   6. Discontinuance of Service 
 
    a. Discontinuance for Failure to Deliver Daily Quantity 
 
     The Company shall have the right to terminate service under this Service Classification to any 

Supplier that  
 

(1) fails for any three (3) days to deliver at least ninety-five (95) percent of the 
applicable ADDQ for the Supplier’s STBA Group, measured during a single 
month period; or   

 
(2) fails, except under force majeure conditions, to deliver natural gas (provides zero 

quantity) for the Supplier’s STBA Group.  
 

Upon termination, Supplier shall be prohibited from receiving service under this Service 
Classification for a period of not more than three  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issued by 
(Name of Officer, Title, Address) 

  A. M. Cellino, President, 6363 Main Street, Williamsville, NY  14221 
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