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SERVICE CLASSIFICATION NO. 12 (Continued) 

 
4. PROGRAM ELIGIBILITY (Continued) 
 
 4.1 Retention: On-Site Generation:   Customers meeting the following requirements shall be eligible for 

discounted rates for part or all of their loads designed to respond to the competitive challenge of on-site 
generation: 

 
  4.1.1 The customer must be eligible to receive electric service from the Company under rate 

schedule SC-2D, SC-3, SC-3A, SC-4 or SC-7; and 
  4.1.2 The customer must demonstrate to the Company’s satisfaction that the customer’s on-site 

generation alternatives make it a Contestable Customer. 
 
 4.2 Retention: Fuel Switching:  Customers meeting the following requirements shall be eligible for 

discounted rates for part or all of their loads designed to respond to the competitive challenge of fuel 
switching: 

 
  4.2.1 The customer must be eligible to receive electric service from the Company under rate 

schedule SC-2D, SC-3, SC-3A, SC-4 or SC-7; and 
  4.2.2 The customer must demonstrate to the Company’s satisfaction that the customer’s fuel 

switching alternatives make it a Contestable Customer. 
 
 4.3 Retention: Revitalization:   
 
  4.3.1. Eligibility Criteria: 
 
   Existing customers meeting the following requirements of this Section 4.3 shall be eligible for 

discounted rates for part or all of their Company loads designed to respond to the competitive 
challenge of business closure or business reductions (for example: reducing product lines or 
closing a portion of a plant) due to financial distress. 

    
4.3.1.1 Customers Facing Business Reductions Must Satisfy the Following: 

    
    4.3.1.1.1  The customer must be a Manufacturing Customer as defined in 

Section 3.3; and 
    4.3.1.1.2 The customer must be eligible to receive electric service from the 

Company under rate schedule SC-3, SC-3A, SC-4, or SC-7; and 
      4.3.1.1.3 The customer must have been in business within the Company’s 

service territory at that location for at least (3) three consecutive 
years; and   
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