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CUSTOMER SERVICE AGREEMENT
FOR SERVICE CLASSIFICATION NO. 12 (Continued)

Attachment A
Pricing Parameters

For the term of this Agreement, with the exception of the Contestable Load Competitive Transition Charge
and the distribution delivery charge as detailed below, the rates and charges for each Billing Period shall be set
according to the then effective Parent Service Classification specific to the Customer’s voltage delivery level
applicable to the Customer in effect at the time and as may be amended from time to time.

1 THE CONTESTABLE LOAD COMPETITIVE TRANSITION CHARGE

For each Billing Period commencing with a Contract Start Date that precedes December 31, 2011 and
continues through December 31, 2011, the Contestable Load Competitive Transition Charge for Electricity Supply
Service furnished by the Company to the Customer shall be determined by the then effective parent Service
Classification specific to the Customer’ s voltage delivery level applicable to the Customer in effect at the time and
as may be amended from time to time reduced by the appropriate discount percentage as specified in Service
Classification No. 12

2. THE DISTRIBUTION DELIVERY CHARGE

For each Billing Period during the term of this Agreement that concludes after January 1, 2012, the
distribution delivery charge shall be determined by reducing the distribution delivery rate (per kW) as provided
below by the appropriate discount percentage as specified in Service Classification No. 12 for the Program. This
billed delivery rate will then be multiplied by the billed kw demand to determine the distribution delivery charge.

For the term of this Agreement, the distribution delivery rate for each Billing Period shall be set according
to the then effective applicable standard tariff demand charge per kW charges established in the Tariff specific to the
Customer’ s voltage delivery level as specified in Service Classification No.

As of the effective date, the distribution delivery per kW rate applicable to service furnished to the
Customer is$ per kW.

In the event that the Billing Period is less than twenty-five days or greater than thirty-five days, the
distribution delivery charge will be pro-rated to the actual number of daysin the Billing Period.

3. MINIMUM BILL PROVISIONS

The minimum bill to be rendered under this Agreement shall be priced no lower than the Company's EZR
rate applicable the then effective Parent Service Classification specific to the Customer’ s voltage delivery level
applicable to the Customer in effect at the time and as may be amended from time to time.
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