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I1l. HOW SERVICE MAY BE OBTAINED: (Continued)

3. The Village may require a new residential applicant to complete a written application, if:
a. there are arrears at the premises to be served and service was terminated for
non-payment or is subject to a final notice of termination; or
b. there is evidence of meter tampering or theft of service; or
c. the meter has advanced and there is no Customer of record; or,

d. the application is made by a third party on behalf of the person(s) who would
receive service.

4. Whenever a written application for residential service is required, the Village shall notify the
applicant as soon as practicable after the request for service is made, and in no event, more than
two business days after such request, and shall state the basis for requiring a written application.
A written application may require the submission of information required in an oral application
and reasonable proof of the applicant's identity and responsibility for service at the premises
served. A written application containing the required information shall be deemed completed
when received by the Village.

5. Former Indebtedness Paid - Residential: If a former Customer who is indebted to the Village
attempts by some agency, relationship or otherwise, to obtain service, the Village shall not be
obligated to provide service unless:
a. the applicant makes full payment for residential service provided to any such prior
account in his or her name.
b. the applicant agrees to make payments under a deferred payment plan of any amounts
due for residential service provided to any prior account in his or her name; or
c. the applicant has pending a billing dispute with respect to any amounts due for
residential service provided to any prior account in his or her name and has paid any
amounts required to be paid; or
d. the applicant is a recipient of, or an applicant for, public assistance, supplemental
security income benefits or additional state payments pursuant to the Social Services Law
and the Village receives from an official of the county Social Services Department, or is
notified by such an official, that it is entitled to receive, payment for services due to a
prior account in the applicant's name together with a guarantee of future payments to the
extent authorized by the Social Services Law; or
e. the Public Service Commission, or its authorized designee, directs the provision of
service.
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