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SECTION 12 - TOLL-FREE MEGACOM  
 

12.3 RETENTION OF TOLL-FREE MEGACOM SERVICE TELEPHONE NUMBER 
 
 Customers may retain the same Toll-Free MEGACOM Service telephone number when moving to another 

location or changing to another AT&T 800 Service. 
 
12.4 ACCESS 
 

12.4.1 General 
 
 Access to the Toll-Free MEGACOM Service central office is the responsibility of the Customer.  An 

Access Connection, as provided under AT&T's Business Service Guide, is required to connect access 
to Toll-Free MEGACOM Service.  Access may be furnished by this Company as specified in AT&T's 
Business Service Guide.  The Customer also has the option of providing his or her own access 
facilities. 

 
12.5 RATES AND CHARGES 
 

12.5.1 General 
 
 Toll-Free MEGACOM Service rates are usage based.  Usage charges are billed in arrears.  Usage is 

billed per Toll-Free MEGACOM Service telephone number and calculated on a per call basis.  
Individual calls will be measured with a minimum initial period of 30 seconds and additional 1 second 
increments, rounded to the next highest second or full increment.  Toll-Free MEGACOM Service is 
also provided with Connected Pricing as described in AT&T's Business Service Guide. 
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