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SECTION 13 - TOLL-FREE READYLINE®* 
 

13.1 DESCRIPTION 
 

13.1.1 General 
 
 Toll-Free READYLINE Service is a custom switched telecommunications service which permit 

inward 800 number calling from stations located in the state of New York to a Customer's  station 
within the state.  Intrastate Toll-Free READYLINE Service is an add-on to the interstate Toll-Free 
READYLINE Service and is available only to customers who subscribe to the interstate service 
provided in AT&T's Business Service Guide.  Toll-Free READYLINE Service rates and charges apply 
to calls completed from calling stations in the entire state.  Customers may receive calls from the entire 
state or from customer selected NPAs within the state.  Calls from points outside of the selected NPAs 
will be blocked. 

 
 Toll-Free READYLINE Service calls are dialed and completed without the assistance of a Company 

operator, and do not include: 
 

 - Person calls 
 - Collect calls 
 - Conference calls 
 - Any other classification of operator handled calls 
 

  * Your customer bill and other customer documents refer to Toll-Free READYLINE Service as AT&T 800 
READYLINE Service. 

 
 
 
 
 
 ®  Registered Service Mark of AT&T 
 sm Service Mark of AT&T 

Received: 06/17/2010 Status: CANCELLED
Effective Date: 07/21/2010

Cancelled by supplement No. 1 effective 12/01/2014


