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SECTION 11 - SWITCHED DIGITAL SERVICE 
 

11.3 RATES AND CHARGES (Cont’d) 
 

11.3.3 Rate Schedules (Cont'd) 
 
 SDS Volume Discount Plan 
 
 Effective August 8, 2006, AT&T will offer a 20% monthly discount on the SDS Volume Plan usage 

rates as specified in the Price List. 
 
 For months that the Customer does not meet the monthly commitment, the Customer will be billed the 

Volume Plan usage charges as specified in the Price List for that month.  However, if the Customer 
meets their annual commitment, a credit will be applied for the month(s) the Customer usage was not 
discounted.  This credit is equal to the difference between the undiscounted and discounted usage for 
that month.  Additionally, this credit will expire within six (6) months of posting to that same account 
that generated the usage. 

 
 If the Customer meets their annual commitment any time during the year, the Customer will receive 

the discount for the remainder of the plan year as applicable. 
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