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SECTION 5 - AT&T CUSTOMNET SERVICE 
 

5.9 AT&T CUSTOMNET SIMPLY BETTER FLEXIBLE PRICING PLAN 
 

5.9.1 General 
 
 The AT&T CustomNet Simply Better Flexible Pricing Plan permits Customers to select the Inward, 

Outward and AT&T 891/CIID Calling Card usage rate schedules specified in Section 5.9.2, following, 
in lieu of the switched usage rate schedules specified in Section 5.5.1, preceding.  The intrastate AT&T 
CustomNet Simply Better Flexible Pricing Plan is an add-on to the interstate AT&T CustomNet 
Simply Better Flexible Pricing Plan and all discounts, term and conditions, features, functions and 
monthly charges may be found in AT&T's Business Service Guide.  The AT&T CustomNet Simply 
Better Flexible Pricing Plan intrastate usage rate schedules provide postalized usage rates for all times 
of day for all call types offered under the AT&T CustomNet Simply Better Flexible Pricing Plan. 

 
 The following services or call types may appear on the AT&T CustomNet Service Pricing Plan bill, 

but will not receive AT&T CustomNet Service Pricing Plan rates. 
 

  AT&T Teleconference Service 
  Directory Assistance/Toll-Free Directory Assistance 
  900 Multiquest 
  Operator Assisted Calls 

  
5.9.2 Rate Determination 
  
 AT&T CustomNet Simply Better Flexible Pricing Plan calls are charged at a 30 second minimum per 

call.  Time over the initial 30 seconds will be charged in 1 second increments.  The prices for AT&T 
CustomNet Simply Better Flexible Pricing Plan are as follows:  
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