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SECTION 2 - GENERAL REGULATIONS 
 

2.7 CONNECTIONS (Cont'd) 
 

2.7.6 Recording of Two-Way Telephone Conversations (Cont'd) 
 

B. Exceptions 
 
 The FCC has established the following exceptions to the foregoing requirements: 
 

 1. Recordings made of incoming calls to telephone numbers publicized for emergencies involving 
health or safety of life and property (e.g., emergency situations involving fire, health care, police, 
public utilities and emergency road service) and outgoing calls made in immediate response to 
such calls.  Included in this exception are: 

 
a. Recordings made at the United States Department of Defense Command Centers of 

emergency communications transmitted over the Department of Defense's private line 
system when connected to CUSTOM NETWORK SERVICES. 

 
b. Recordings made by the United States Nuclear Regulatory Commission of the Department 

of Energy with respect to the telephone systems located at its Operations Center. 
 

 2. Recordings of calls made for patently unlawful purposes, such as bomb threats, kidnap ransom 
requests and obscene telephone calls.  Outgoing calls made in immediate response to such calls are 
also excepted.  Included in this exception are: 

 
a. Recordings made by the United States Secret Service of the Department of the Treasury for 

recording of two-way telephone conversations which concern the safety and security of the 
person of the President of the United States, members of his or her immediate family, or the 
White House and its grounds. 

 
 3. Recordings of calls made by Federal, State or local law enforcement authorities, or federal 

intelligence authorities, acting under color of law. 
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