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SECTION 2 - GENERAL REGULATIONS

25  PAYMENTS AND CHARGES (Cont'd)

2.5.9

2.5.10

Directory Assistance Charge

Intrastate Directory Assistance Service involves the supplying of assistance in determining or
attempting to determine the telephone number of a party.

This Directory Assistance Charge applies to all calls made using CUSTOM NETWORK SERVICES
that have access to a Directory Assistance bureau.

The Directory Assistance Charge applies whether or not the Directory Assistance bureau furnishes the
requested telephone number(s) (e.g., where the requested telephone number is unlisted, non-published
or no record can be found). Directory Assistance personnel cannot complete a call to a requested
telephone.

For Directory Assistance Charges, see AT&T Tariff P.S.C. No. 23, Directory Assistance Service.
Promotional Offerings

AT&T may engage, from time to time, in special promotional service offerings, special arrangements
or demonstrations, designed to attract new customers, to stimulate customer usage and/or to increase
existing customer awareness of AT&T services. These offerings will be limited to certain dates, times
and locations determined by the Company. The specified rates, terms and/or conditions applicable to
each promotional offering will be filed with the Commission and take effect on one day's notice.
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