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SECTION 5 - AT&T CUSTOMNETsm SERVICE* 
 

5.1 DESCRIPTION 
 

5.1.1 General 
 
 AT&T CustomNet Service is a custom switched telecommunications service which permits Customer 

dialed outward calling from single or multiple stations in the state of New York.  AT&T CustomNet 
Service includes an AT&T CustomNet Simply Better Pricing Option, an Inward Calling Option, 
Option S and the AT&T CustomNet Service Flexible Pricing Plan.  Intrastate AT&T CustomNet 
Service is an add-on to the interstate AT&T CustomNet Service and is available only to Customers 
who subscribe to the interstate service provided in the AT&T Business Service Guide.  AT&T 
CustomNet Service rates and charges apply to calls completed from AT&T CustomNet Service central 
offices to called stations.  Calls originated over special or cellular access will be treated as Service 
Type 1 locations for the application of tariff rates, charges and regulations. 

 
 AT&T CustomNet Service calls are Direct Dial calls completed without the assistance of a Company 

operator, and do not include: 
 
 - Directory Assistance calls 
 - Conference calls 
 - Calls to 700, 800 or 900 Special Service Codes 
 
 AT&T CustomNet Service is provided on a Customer's existing local exchange telephone number, 

which is not obtained under this tariff. 
 

sm Service Mark of AT&T 
 
 
 
 
 
  * AT&T CustomNet Service is not available, either under this tariff or through any AT&T Contract Tariff or 

contract referencing this tariff to new or existing Customers who did not have it on order before June 24, 
2001.  Existing Customers with AT&T CustomNet Service in effect or on order prior to June 24, 2001 may 
continue under existing conditions. 
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