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SECTION 32 - AT&T OPTIMUM SERVICE
32.3 ACCESS
32.3.1 General

An AT&T OPTIMUM Service access line connects a Customer premises or a Customer's private
network to an AT&T OPTIMUM Service. There are two types of access lines: Special Access and
Local Exchange Service Switched Access. Special Access and Local Exchange Service Switched
Access furnished at the same location or different locations may be associated with the same main
billed account of the customer.

A.  Special Access

AT&T OPTIMUM Service using Special Access is available at designated AT&T OPTIMUM Service
Central Offices. The Customer's premises may be connected to an AT&T Central Office using special
access and an Office Connection. Access may be furnished by this Company as specified in AT&T's
Business Service Guide. The Customer also has the option of providing his or her own access facilities.

B.  Local Exchange Service Switched Access

When local exchange service switched access is required to access an AT&T OPTIMUM Service, the
Customer is responsible for obtaining the local exchange service switched access from the local
exchange company. The Local Exchange Service Switched Access line must be pre-subscribed to
AT&T as the primary interexchange carrier. In the event that the Customer should change its Dial 1
Service to a primary interexchange carrier other than AT&T, the Customer must notify AT&T of the
change. AT&T will terminate the Customer's AT&T OPTIMUM Service at a switched access location
when AT&T is notified by the Customer or by any other means that the Customer has changed its Dial 1
Service for that location to a primary interexchange carrier other than AT&T. Local Exchange Service
Switched Access for AT&T OPTIMUM Service is available in local exchanges served by the Local
Exchange Companies as specified in AT&T's Business Service Guide.
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