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SECTION 20 – AUDIO-TELECONFERENCE BRIDGE 
 

20.1 GENERAL 
 
 Conference Service is the furnishing of telecommunications between a calling station and one or more called 

stations.  Conference Service is available as a Customer Dialed service (see AT&T Business Service Guide) 
or an Audio-Teleconference Bridge, which provides the capability for voice and or/data conferencing (see 
AT&T Business Service Guide - Audio-Teleconference Bridge).  In addition to regulations in P.S.C. No. 23 -
- Telephone, the following also apply to Conference Services. 

 
20.2 DESCRIPTION 
 
 Audio-Teleconference Bridge (ATB) provides the capability to establish a teleconference between multiple 

voice stations.  The teleconference may utilize voice transmission as described in 20.5 following. 
 
 A Customer with TOUCH-TONE signaling, or its equivalent, can either establish and control the 

teleconference or elect to have the teleconference established through an operator.  After the call is 
established, control of the teleconference is transferred from the operator to the Customer.  A Customer with 
rotary signaling must use the operator to establish the teleconference, and will not have access to the control 
features of this service.  Conferees may have either rotary or touch type telephones. 

 
20.3 TYPES OF AUDIO-TELECONFERENCE BRIDGE 
 

A. Demand - A Customer may establish a teleconference by calling a specified telephone number at any 
time. 

 
B. Reservations - A Customer may reserve a teleconference up to two months in advance of the desired 

teleconference time. 
 
C. Meet-Me - A Customer may establish a teleconference by having each conferee call a specified 

telephone number. 
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