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SECTION 2 - GENERAL REGULATIONS 
 

2.14 EMERGENCY NUMBER SERVICE (911 and E911) 
  

2.14.1 General 
 

A. This tariff provides for Emergency Number Service (911 Service), which is an arrangement of Company 
Central Office and trunking facilities whereby a user who dials the telephone number “911” will reach 
the emergency report center for the telephone from which the number is dialed or may be routed to an 
operator if all lines to an emergency report center are busy.  The telephone user who dials the 911 
number will not be charged for the call.   

 
B. Both 911 and E911 service are only available from Company switching facilities (where available) and 

via Company services that are equipped to provide and that do provide 911 or E911 service.  The 
Company shall provide to the PSAP only such name, address and telephone number information as the 
Customer shall provide to the Company, and for any 911 or E911 call, the Company shall only pass to 
the PSAP such information, including ALI and/or ANI data, as the Customer’s facilities, network or 
station equipment shall make properly available to the Company’s network and equipment for 
transmission to the PSAP. 

 
C. Universal Emergency Number Service (911) is a telephone exchange communicationservice whereby a 

Public Safety Answering Point (PSAP) serving the Customer’s location may receive telephone calls 
dialed to the telephone number “911” from service users within a 911 service district. 

 
D. Two types of 911 service are offered: Basic 911 (911) and Enhanced 911 Service (E911). 
  
 Basic 911 Service: provides for routing all 911 calls originated by telephones having telephone numbers 

beginning with a given central office prefix code or codes to a single PSAP equipped to receive those 
calls. 

 
 Enhanced 911 Service provides additional features, such as selective routing of 911 calls to a specific 

PSAP and Automatic Number Identification. 
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