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SECTION 16 - CUSTOM GOVERNMENT SERVICES 
 
16.1 GENERAL (Cont'd) 
 
16.1.5 Discount Stability Plan - One, two, three, four and five year discount stability plans are available.  

Under the discount stability plans, the discounts as shown in this section will apply to the appropriate 
service components and will be fixed for the duration of the commitment period. 

 
A. Discontinuance of a Discount Stability Plan Without Liability - The Customer may discontinue service 

furnished under a discount stability plan prior to the expiration of the applicable term without liability 
under the following conditions: 

 
 1. If the discounts are reduced before the applicable term expires and the Customer enters a new 

agreement at the lower rates.  The expiration date of the new plan must be on or after the 
expiration date of the unexpired term. 

 
B. Discontinuance of a Discount Stability Plan With Liability - Discontinuance of a service furnished 

under a fixed discount plan for reasons other than stated in 16.1.5.A above, prior to the expiration of 
the applicable term, will result in Customer liability as specified below: 

 
 1. For service discontinued prior to the completion of the first year of service, the Customer is 

liable for 100 percent of the total monthly charges for the unexpired portion of the first year of 
service plus 50 percent of the total monthly charges for the remaining portion of the applicable 
term. 
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