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SECTION 15 - AT&T REGIONAL ATM SERVICE
15.1 GENERAL (Continued)
15.1.2 REGULATIONS
A.  RESPONSIBILITIES OF THE CUSTOMER

The Customer must provide the Company the following information, in addition to required
information specified in Section 2.4 preceding, when ordering RATM:

- The number and location of the Ports ordered,

- Theinitial set of software functions for each

- The transmission speed of each Port,

- The CIR and Quality of Service (QoS) of each PVC,

- The Port origination and destination of each PVC, and

- Requirements for Local and Global addressing for PVCs (VPI and VCI) for transmission through
the ATM network.

B. NOTICE OF DISCONTINUANCE

The Notice of Discontinuance for RATM components in service is 15 days. Recurring charges apply
for a period of 15 days from the date the Company receives the Notice of Discontinuance or until the
requested discontinuance date, whichever is later. The charges will continue to apply whether or not
the Customer continues to use the RATM components. Orders involving the discontinuance of RATM
components may be delayed or withdrawn, without charge, at any time prior to the discontinuance
date. A Notice of Discontinuance cannot be withdrawn or delayed on the Due Date for discontinuance.

C. CANCELLATION, DELAY OR CHANGE OF AN ORDER

The regulations set forth in this section apply for the cancellation, delay or change of an order for
RATM components. These regulations are in lieu of those specified in Section 2.5.8, preceding.
When an order is placed for installation of a Regional Access Port or Regional PVVC, or for a change to
a Regional Access Port's speed or to a Regional PVVC’s CIR or QoS, a Due Date for that order will be
established by the Company. Such Due Date will be confirmed with the Customer. In the Event that
such Due Date is delayed, the provisions specified in Section E. or F. following will apply.
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