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SECTION 7 - AT&T LOCAL EXCHANGE SERVICES - DESCRIPTIONS 
 

7.1 DESCRIPTION 
 

7.1.1 General 
 
 AT&T Local Exchange Services provide a Customer with an analog, voice-grade telephonic 

communications channel that can be used to originate or terminate one call at a time. Business lines 
(main or additional) are provided for connection of Customer-provided key system or single-line 
terminal equipment such as station sets or facsimile machines to the Company’s network. 

 
 AT&T Local Exchange Services also provide Customers with the option to select analog trunks, which 

are designed to handle high traffic volumes associated with connection to Customer provided Private 
Branch Exchange (PBX) equipment or capable key system.  The Customer may opt to utilize business 
trunks for outgoing calls only (DOD), incoming calls to an attendant (One-way In Local Trunk), 
incoming calls without utilizing an attendant (DID) or a combination of both incoming calls to an 
attendant and outgoing calls (Two-way Combo-Attendant Trunk).  Direct Inward Dialing (DID) 
service allows incoming calls to be terminated directly to an end user behind a PBX or capable key 
system.  When DID service is ordered, direct inward dialing (DID) numbers must be purchased from 
the Company. AT&T Local Exchange Services are available where facilities and operating systems 
exist.  AT&T Local Exchange Services include Touch Tone. 
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