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SECTION 7 - AT&T LOCAL EXCHANGE SERVICES - DESCRIPTIONS 
 

7.7 DIRECTORY ASSISTANCE SERVICE  
 
 Directory Assistance Service is furnished in the state of New York and allows the Customers and Users of 

the Company’s Local Exchange Services to obtain directory assistance in determining telephone numbers 
within the LATA in which they subscribe to such service by calling the Directory Assistance operator.  It 
does not apply to directory assistance calls for points outside the LATA in which the caller is located. 

 
7.7.1 Application of Charges 
 
 Directory Assistance charges apply on a per-call basis, with a maximum of two requested telephone 

numbers allowed per call.  Requests for information other than telephone numbers will be charged the 
same rate as shown for the applicable request for telephone numbers. A Directory Assistance call 
charged to a calling card or to a third number will be billed the appropriate operator charge, plus the 
charge for Directory Assistance. 

 
 Exemptions 
 
 No charge applies for: 
 

 1. Calls for Directory Assistance originating from coin telephones. 
 
 2. Calls for Directory Assistance from Users who have requested   exemption for the Directory 

Assistance Charge because they are unable to use telephone directories due to physical or mental 
limitations. To obtain such exemption, the Customer shall provide the name, address, telephone 
number and nature of the limitation for each individual requiring the exemption.  The Company 
shall treat information contained on the exemption records as confidential.  The Customer shall 
notify the Company when the need for an exemption no longer exists. 
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