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SECTION 7 - AT&T LOCAL EXCHANGE SERVICES - DESCRIPTIONS 
 

7.6 OPERATOR ASSISTANCE (Cont’d) 
 

7.6.3 Person-to-Person 
 
 Person-to-Person charges apply where the person originating the call specifies to the operator a 

particular person to be reached, or a particular station, department, or office to be reached through a 
PBX or Centrex attendant. 

 
 After the called station has been reached, if the called party is unavailable and the calling party 

requests or agrees to speak to a party other than the party initially specified, the call is still billed as a 
Person-to-Person call.  The calling party is responsible for identifying the party at the called station. 

 
7.6.4 Billed to Third Party 
 
 Billed to Third party charges apply when the person originating the call specifies to the operator that 

the call will be billed under an arrangement by which the call will be charged to an authorized station 
other than the station originating the call or the station where the call is terminated. 

 
7.6.5 Operator Assistance Local Usage Rates  
 
 Operator Assistance Local Usage rates apply to Operator-handled local calls.  Calls are billed in one-

minute increments, with an initial billing period of one minute. 
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