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SECTION 13 - ADDITIONAL ADMINISTRATIVE AND OPERATIONAL FUNCTIONS 
 
13.1 ADDITIONAL ADMINISTRATIVE AND OPERATIONAL FUNCTIONS (Cont'd) 
 
13.1.3 Additional Installation/Maintenance Functions - AT&T will provide the following additional 

installation/maintenance functions for a local channel service when ordered by the Customer. 
 

A. Overtime Installation - Installation activities performed at times which require premium payment to 
installation personnel. 

 
B. Stand-By - Retention, at the Customer's request, of installation/ maintenance personnel at the 

customer's premises after completion of normal testing appropriate to the installation or repair of the 
local channel service being provided.  Additional Installation/Maintenance charges apply for all time in 
excess of 1/2 hour in such cases. 

 
C. Rates - The rates for performing additional installation/maintenance functions are as follows: 
 

CHARGE 
  USOC  Minimum*  Maximum 
During normal working hour       
per person       
 - First half hour or       
   fraction thereof  NROM

N 
   $117.51 

 - Each additional half hour       
   or fraction thereof  NROM1      48.46 
       
Outside or normal working hours,       
per person       
 - First half hour or       
   fraction thereof  NROM

O 
   $124.44 

 - Each additional half hour       
   or fraction thereof  NROM2      55.41 

 
 When personnel are called out to provide additional installation/ 
 maintenance functions during a previously excused work period which is not continuous with the 

employee's work period, a minimum charge of four (4) hours applies. 
 
 In addition, when a Customer requests expedited service due dates, Premium Installation Service 

charges, as indicated in LEC tariffs, will apply. 
 
  * See 2.5.2 of this tariff. 
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