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SECTION 12 - AT&T REGIONAL FRAME RELAY SERVICE 
 
12.1 DESCRIPTION (Cont'd) 
 
12.1.1 Regulations (Cont’d) 
 

F. Delay of Due Date by the Customer - A Customer may delay an order for the installation or change of 
RFRS components at any time prior to the Due Date.  However,  

 
 1. If a Customer delays an order within the three (3) calendar days immediately prior to the Due 

Date, a Due Date Change Charge will apply as follows, regardless of the length of delay. 
 

 Due Date Change Charge 
   
 Minimum* Maximum 
   
- per delayed Regional Access Port  $500.00 
   
- per delayed Regional PVC  $ 40.00 

 
  *  See 2.5.2 of this tariff. 
 
 2.   If a Customer delays a Due Date by more than twenty (20) cumulative calendar days from the 

initial Due date, the Customer may either:  (a) accept billing for the service ordered commencing 
on the first day after the 20th cumulative calendar day, or (b) cancel the order and pay the 
applicable cancellation charge as set forth in Section 12.1.1.D, preceding. 

 
 3.   If a Customer is not ready on the Due Date and has not requested a delay prior to the Due Date, 

the service ordered will commence on the Due Date. 
 

G. Change of an Order - When a Customer changes the speed of a Regional Access Port or Regional PVC 
before the Due Date, such a change is considered to be a design change, not a cancellation of an order.  
No design change charges apply for RFRS.  However, if the Customer requests a Regional Access Port 
speed change from 56 kbps to a higher Regional Access Port speed, less than twenty (20) calendar 
days prior to the Due Date, a new Due Date will be established by the Company.  Such new Due Date 
will be confirmed with the Customer. 
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