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SECTION 9 - AT&T DIGITAL LINK 
 

9.1 DESCRIPTION 
 

9.1.1 General 
 
 AT&T Digital Link is a Local Exchange Service which permits outward local calling capability from a 

Customer’s premises utilizing Direct Outward Dialing (DOD), Direct Inward Dialing (DID) or Main 
Listed Number (MLN)* over dedicated digital facilities (as designated in the AT&T Business Service 
Guide). The Customer’s premises must have a Customer provided compatible Private Branch 
Exchange (PBX) system or multi-line terminating system to originate and terminate the calls.  AT&T 
Digital Link also permits outward local calling capability from a Customer’s premises utilizing Direct 
Outward Dialing (DOD) over an external Local Exchange Company (LEC) provided Centrex Service.  
The Customer will be responsible for obtaining all necessary Centrex Service Automatic Route 
Selection (ARS) reprogramming.  DOD, DID, 8YY and MLN* capability is available where facilities 
and operating systems exist.   

 
 AT&T Digital Link Service (ADL) supports both line and trunk applications for customers.  The 

Company will determine whether a Customer requires a line or a trunk application based upon: 1) the 
quantity of telephone numbers at a customer location and 2) Customer’s existing service requirements, 
unless Customer requests a change to existing requirements.   

 
 Line applications exhibit lower levels of network occupancy.  With line applications there is 

commonly a relationship of one (1) telephone number per channel.   
 
 To adjust for the levels of Customer usage, AT&T will apply a ratio of DID Channel charges to 

telephone numbers.  The specific ratio(s) to be applied is located in the Price List.  The Customer may 
request a full facility charge as an alternative to multiple channel charges. 

 
 Trunk applications typically exhibit a multiple telephone numbers per channel relationship.  Charges 

will apply in a ratio of one (1) DID Channel charge per trunk.  The Customer may request a full 
facility charge as an alternative to multiple channel charges. 

 
   * Main Listed Number (MLN) is not available for new installations after August 1, 2003. 
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