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SECTION 7 - AT&T LOCAL EXCHANGE SERVICES - DESCRIPTIONS 
 

7.23 INTEGRATED ACCESS SERVICE* 
 
 Integrated Access Service provides Local Voice Services on a customer’s spare capacity AT&T channelized 

Static Integrated Network Access (SINA) or Frame Relay T1 or Frame Relay T1 access channels.  The SINA 
or Frame Relay T1 or Frame Relay T1 access arrangement will include AT&T Local Services via Integrated 
Business Lines and Trunks and Integrated Digital Trunks.  The service provides direct inward dialing 
capability as well as outward calling capabilities.  Service charges are billed on a monthly basis, and are 
based on the service area in which the customer is located.  The features and corresponding rates available 
for use with Business Lines and Trunks and Digital Trunks are also available for use with Integrated Access 
Service.  There is no minimum channel size requirement for Integrated Access Service. 

 
A. Integrated Business Lines and Trunks Service 
 
 Integrated Business Lines and Trunks service provides a customer with one or more analog, voice-grade 

telephonic communications channel(s) that can be used to place or receive one call at a time.  Integrated 
Business Lines and Trunks service is provided for connection to customer-provided single-line terminal 
equipment such as station sets or facsimile machines.  Integrated Business Lines and Trunks service is 
offered as either business lines, key lines, or business trunks.  Customers utilizing Integrated Business 
Lines and Trunks service must subscribe to a sufficient number of access lines to handle adequately the 
volume of traffic offered (received or originated) without interfering with any of the services offered by 
the Company.  

 
  For Integrated Business Trunks service, the customer’s M24/Channel Bank must provide DS-0 analog 

connections to an analog trunk card.  The Local Network Service interface to the customer will be the 
SINA T1 or Frame Relay T1 interface.  Channel Bank is not included with Integrated Access Service. 

 
  For Integrated Business Lines service, the customer’s M24/Channel Bank must provide individual 

analog line side interface to each of the customer’s station equipment such as single line telephone sets.  
The Local Network Service interface to the customer will be the SINA T1 or Frame Relay T1 interface. 

 
     * Effective May 13, 2007, Integrated Access Service is not available to newly subscribed AT&T Business 

Network customers. 
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