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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 
 

5.3 CUSTOM FEATURES (Cont'd) 
 

5.3.1 General (Cont'd) 
 

V. Multi-Distinctive Ring 1 
 
 This feature provides individual ringing signals for Customers who have multiple directory numbers 

assigned to a single line.  One Directory Number is designated as the “master” directory number and 
receives regular ringing.  Additional Directory Numbers associated with the single line appearance 
receive distinctive ringing signals.  This feature enables Customer’s to have as many as two telephone 
numbers associated with a single line.  The Customer is entitled to one Alphabetical listing free for each 
dependent number.  This feature requires compatible Customer Premise Equipment (CPE)  and is not 
available with Auxiliary lines service.  Call Forwarding Customers must choose to either have all 
directory numbers forwarded to a single number when Call Forwarding is activated or have only the 
master directory number forwarded.  The additional directory numbers will then continue to ring without 
being forwarded. 

 
W. Multi-Distinctive Ring 2 
 
 This feature enables the Customer to have as many as three directory numbers associated with a single 

line. One Directory Number is designated as the “master” directory number and receives regular ringing.  
Additional Directory Numbers associated with the single line appearance receive distinctive ringing 
signals. The Customer is entitled to one Alphabetical listing free for each dependent number. Call 
Forwarding Customers must choose to either have all directory numbers forwarded to a single number 
when Call Forwarding is activated or have only the master directory number forwarded.  The additional 
directory numbers will then continue to ring without being forwarded. 
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