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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 
 

5.3 CUSTOM FEATURES (Cont'd) 
 

5.3.1 General (Cont'd) 
 

Q. Caller Waiting ID   
 
 This feature is a form of Caller ID for use by Customers that subscribe to Call Waiting.  It provides 

Customers who are on an existing call with the ability to receive Caller ID information for a new 
incoming call using Customer Provided Premise Equipment (CPE) attached to the Customer’s telephone 
line.  Customers must subscribe to Call Waiting.  A Customer who subscribes to this feature will also 
receive the Anonymous Call Rejection feature.  This feature is available on a recurring charge basis. 

 
R. Repeat Dial 
 
 This feature is an outgoing call management feature that allows the Customer to automatically place a 

call to the last number dialed by dialing a special code.  If the called line is busy, the called line will be 
checked periodically and the Customer will be notified by a special ring when the called line becomes 
idle.  The Customer can use the phone for incoming and outgoing calls while waiting for the special ring 
back.  Repeat Dialing will be attempted for 30 minutes maximum.  Calls placed to 900, 800, 911 DA, 
International DDD or calls preceded by a carrier code cannot be automatically redialed.  This feature can 
be removed from the line without charge to the Customer.  This feature is available on a recurring 
charge or per activation basis.  On a per activation basis, there is a cap on the charges per month of 
$6.00. 
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