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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 
 

5.1 DESCRIPTION (Cont'd) 
 

5.1.2 Non-Recurring Service Charges (Cont'd) 
 
 These charges are non-recurring and apply to various Customer requests for connecting, moving or 

changing service.  They are in addition to any other scheduled rates and charges that would normally 
apply under this tariff. 

 
A. Service Order Charge - New or Additional Line 
 
 This charge is for receiving, recording, and processing information necessary to execute a Customer’s 

request for new or additional service.  One Service Order Charge applies for all changes and/or additions 
ordered and provided at the same time, for the same Customer, for the same telephone line.  It includes, 
but is not limited to charges for connections, moves, changes of equipment or service, changes of 
telephone number and wherever line or port, installation, connection, initial or other one time charges 
apply, except where otherwise specified.  Charges are applicable, but not limited to the following: 

 
 - New or additional installation with or without premise visit 
 
 - PLOC Change, AKA PLOC Migration 
   
 These services are available where billing and facilities capabilities exist. 
 
B. Service Order Charge - Move 
 
 This charge allows for customers who move within the same Central Office to retain their existing 

telephone number (area code, exchange and the last four digits).  The nonrecurring charge will apply per 
account.  If two are more accounts exist, the service order charge will apply per account. This charge 
does not include any other associated move charges.  Inside wiring charge, installation charge, premise 
visit charges will all be billed separately.  A service area code split, during or about the time of the 
customer’s move, or other network or regulatory requirements may impact the ability of the company to 
provide this service. 
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