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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 
 

5.3 CUSTOM FEATURES (Cont'd) 
 

5.3.1 General (Cont'd) 
 

G. Three-Way Calling 
 
 Three way calling is a feature that allows the Customer to add a third party to an existing conversation 

without operator assistance.  The Customer initiating the Three Way Calling may hold one party with 
privacy exclusion while initiating and conversing with another Party and can at the Customer’s initiation 
include the held Party in the Three Way Calling.  If used with Call Waiting, a third party cannot be 
added when a call is in progress and a Call Waiting call is connected. 

 
H. This feature is available on monthly usage basis or a pay-per-use basis.  On a pay per use basis, this 

service is capped at 8 calls per month.  
 
I. Speed Call 
 
 This feature allows a Customer to establish a connection to certain pre-selected telephone numbers by 

dialing an access code.  This feature is available as Speed Dialing 8, which has a limit of eight speed-
dialing access codes, and Speed Dialing 30, which has a limit of 30 speed-dialing access codes.  The 
telephone number associated with an access code may not be greater than 15 digits. 

 
J. Anonymous Call Rejection 
 
 A Customer can redirect incoming calls for which calling name and number display has been suppressed 

through the use of Call ID Block or Caller ID Blocking Per Line, to an announcement indicating that the 
Customer is not presently accepting such calls.  The Customer may activate or deactivate this feature 
without charge by dialing a code. 
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