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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS

58  OTHER SERVICES (Cont'd)
5.8.1 Intercept Service (Cont'd)
A. Regulations

1. Intercept Service are available to individual line message and flat rate residence Customers, where
facilities are available and conditions permit.

2. Customers must subscribe to Intercept Service at the time they negotiate with the Company to
disconnect, relocate or temporarily suspend their service. Charges for Intercept Service will be
billed under the intercepted telephone number.

3. The Company reserves the right to review the content of the Customer’s recorded Intercept
Service announcement and to substitute a Company-recorded announcement.

4. The service period for Intercept Service is one, two or three months. The service may be extended
for an additional period of one, two or three months by notifying the Company at least five
business days prior to expiration of the initial service period.

A Record Order Charge applies.

In case of a consumer-initiated residence number change, either 90 days or the remaining life of
the normal alphabetical directory (including local directories), published by the serving utility or
on its behalf, in which the old number appears plus 30 days, whichever is shorter, or, if these
conditions cannot be met due to a shortage of numbers, until the seven day call volume to the old
number is less than five.

In case of a company-initiated number change, one year or the remaining life of the normal
alphabetical directory (including local directories), published by the serving utility or on its behalf,
in which the old number appears plus 30 days, whichever is shorter, If at the time of change, the
new number is noted in all of the aforementioned current directories, intercept will be provided for
30 days, or, if these conditions cannot be met due to a shortage of numbers, until the seven day
call volume to the old number is less than three.
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