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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 
 

5.4 DIRECTORY LISTINGS (Cont'd) 
 

5.4.1 General (Cont'd) 
 

A. Residence Service 
 
 The following names may be included in residence service listings: 

 
 1. The name of the Customer, joint user or Access Service Customer. The name of a member of the 

Customer’s, joint user’s or Access Service customer’s domestic establishment, an alternative 
spelling of such name and the maiden name of a married woman 

 
 2. The name of a radio amateur station as for example “Radio Amateur W9CNE”. 
 
 3. When a Customer or Access Service customer is absent and will return to the same premises 

within a year, the name of the tenant who is to occupy the premises in the interim may be listed in 
addition to the name of the Customer 

  
 4.  The name of a church, temple, synagogue or other house of worship. 
 
 5. The name of a college fraternity or sorority house convent or monastery or the name of the group 

of persons residing therein. 
 
 6. Dual name listings consisting of the given names of two individuals who have the same surname 

and reside in the same domestic establishment, as for example “Smith Mary & John”. 

 Received: 06/18/2010 
 Status: CANCELLED 

 Effective Date: 07/21/2010 

Cancelled effective 12/15/2021.
 


