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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 
 

5.4 DIRECTORY LISTINGS 
 

5.4.1 General 
 
 Customers shall provide the Company with information for all listings. 
 
 The Company will undertake to notice the Local Exchange Company publisher of directory listings for 

the inclusion of primary listings in the white pages and offer additional listings to the Customer.  The 
Customer must specify its Non-Listed and Non-Published telephone numbers for directory purposes. 

 
 The following regulations and rates apply to listings in lightface type in the alphabetical directories and 

the Directory Assistance records of the Company. 
 
 The listings are limited to information essential to the identification of the listed party.  The Company 

reserves the right to use appropriate abbreviations in listings. 
 
 Listings which, in the judgment of the Company are designed to advertise a commodity or service, or 

which are otherwise objectionable, are not permitted.  A name made up by a term such as “Company”, 
“Agency”, “Shop”, “Works”, “Service”, etc., to the name of a commodity or service is not accepted as 
a listing, unless the Customer is legally doing business under that name. 

 
 A name may be repeated in the same alphabetical directory list only when a different address or a 

different telephone number is listed. 
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