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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 
 

5.4 DIRECTORY LISTINGS (Cont'd) 
 

5.4.2 Non-Listed Listings (Cont'd) 
 

C. Rates  
 
 A rate applies for each Non-Listed Service. 
 
D. Exceptions 
 

 The rate does not apply: 
 

(1)  To foreign exchange service where the Customer is also furnished exchange service from the 
normal central office. 

 
(2)   To additional service furnished to the same Customer at the same address. 
 
(3)   Where the Customer has other service listed in the same name in the alphabetical directory that 

covers the area where the Customer’s telephone service is provided, provided that (a) both 
services are of the same class, or (b) the services are different classes, and arrangements have 
been made that calls to the listed number will be answered at all times. 

 
(4)   Where a Customer living in a hotel, apartment house, boarding house, or club is listed under 

the number of the PBX service furnished the hotel, apartment house, boarding house, or club. 
 
(5)   Where service is installed for a temporary period. 
 
(6)   Where a joint user elects not to take a listing. 
 
(7)   Where service involves data terminals where there is no voice use contemplated, except for 

coordination of data transmission. 
 
(8)   Where service is furnished at normally unattended locations to assist in the maintenance of 

essential public services provided by power, water, and pipeline companies, railroads, airlines 
and government agencies. 

 
(9)  To Access Service Customers. 
 
(10)   Where the telephone number is associated with a mobile unit or pocket receiver provided by a 

Radio-Telephone utility. 
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