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SECTION 2 - GENERAL REGULATIONS 
 

2.5 PAYMENTS AND CHARGES (Cont'd) 
 
2.5.8 Cancellation, Delay or Change of an Order (Cont'd) 
 

C. Cancellation of an Order (Cont'd) 
 
 If an order for a private line service is canceled by the Customer prior to the SID, no charge applies.  

For cancellations by the Customer on or after the SID, a cancellation charge will apply.  The amount of 
the cancellation charge will vary according to the category of service ordered and the date reached in 
the critical date schedule.  Cancellation charges applicable to the components of each category of 
private line service are listed in the service-specific sections of this tariff. 

 
 If the Customer or AT&T delays the due date of an order, in accordance with 2.5.8.A or B preceding, 

the critical date schedule for the order will be revised for those critical dates not yet passed.  
Subsequent cancellation of the delayed order by the Customer will cause a cancellation charge based 
on the revised schedule to be incurred. 

 
D. Cancellation Involving Special Construction - If a Customer cancels an order that involves special 

construction, the applicable charges for the special construction are those set forth in Tariff P.S.C. No. 
23.  Those charges are in addition to any charges applicable under this tariff to the cancellation of an 
order. 

 
E. Change of an Order - When a Customer changes the office connection or the channel options on an 

order before the due date, such a change is considered to be a design change.  A Design Change 
Charge applies as specified in this tariff (see Design Change Charge, Section 13.1.6).  A change in the 
location of an IOC is considered to be a cancellation of the order.  If the change does not involve all 
portions of a private line service but causes the remainder of the service to be delayed more than 30 
days beyond its due date, the Customer has the option of (1) accepting billing for the components on 
the remainder of the service or (2) canceling those components and paying the applicable cancellation 
charge. 

 
 A Customer's order for modification of a private line service after the service date is considered to be a 

change in service arrangement, as specified in 2.5.9 following. 
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